Website Accessibility Policy

European Union Agency for Asylum (EUAA) Website Accessibility Policy

This statement applies to content published on the domain: https://euaa.europa.eu

The EUAA website is designed and maintained to be accessible to as many users as possible,
including persons with disabilities.

You should be able to:

e Zoom up to 400% without issues.

e Navigate most of the website using just a keyboard.

e Use a modern screen reader and speech recognition software on both desktop and
mobile devices.

The website is undergoing continuous assessment to ensure compliance with EN 301 549
v.3.2.1 technical standard for websites and mobile applications. This standard aligns closely with
Web Content Accessibility Guidelines (WCAG) 2.1 Level AAto ensure accessibility and inclusivity
for all users. WCAG 2.1 is based on four principles: perceivable, operable, understandable and
robust.

Web accessibility aims to make web texts, images, forms and navigation accessible and
understandable to the general public.

It also looks to uphold equal opportunity and equal access to information and services for people
with disabilities, according to the UN Convention on the Rights of Persons with Disabilities.

These particular standards enable access to a wide range of users, for instance people with
visual or auditory impairments or learning difficulties.

© European Union Agency for Asylum 2026 | Email: info@euaa.europa.eu



https://euaa.europa.eu
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf
https://www.w3.org/TR/WCAG21/
mailto:info@euaa.europa.eu

