
Please cite as: EUAA, 'Decision-making process' in EASO Practical Guide:
Qualification for international protection, January 2022.

Decision-making process

The decision-making process can be viewed as a two-step process: evidence assessment
(establishing the facts) and legal assessment (applying the law). After establishing the factual
circumstances (see EASO Practical Guide: Evidence assessment), the case officer will assess
whether the substantive conditions laid down in the QD for granting international protection are
met. This practical guide focuses on the second step.

https://dip-aws.euaa.europa.eu/easo-practical-guide-qualification-international-protection/decision-making-process
https://www.easo.europa.eu/sites/default/files/public/EASO-Practical-Guide_-Evidence-Assessment.pdf


Step 1 should result in clear understanding as to which material facts are accepted (credibility
assessment) and, based on those facts, the degree of likelihood for the applicant to be subjected
to treatment which could amount to persecution or serious harm (risk assessment).

In step 2, the case officer should take the accepted material facts and the results of the risk
assessment and apply the respective legal provisions as explained in this guide
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