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Key information

This is a tailor-made training. Tailor-made trainings are not translated.

 

 

Target group

Reception officers and staff involved in the assessment of reception conditions

https://dip-aws.euaa.europa.eu/training-catalogue/assessment-reception-conditions-arc-tool-practice
https://dip-aws.euaa.europa.eu/training-catalogue/assessment-reception-conditions-arc-tool-practice


EQF/MQF level

n/a

Version

Version 1 (2023)

Entry requirements

n/a

Prerequisites

n/a

Assessment

No

 

Learning outcomes & description



DESCRIPTION

The training aims at outlining the importance of quality considerations in reception context, describing
elements and attitudes to consider in assessing quality, and applying the Assessment of Reception
Conditions (ARC) tool. 

 

LEARNING OUTCOMES

At the end of this module, the learner will be able to:

Knowledge

1. Outline the importance of quality considerations in reception context.

2. Describe elements and attitudes to consider in assessing quality.

Skills

3. Apply the Assessment of Reception Conditions (ARC) tool in the reception context

 

DELIVERY METHOD

This module is delivered online, enabling self-paced learning.

Details
 

Details

Duration 4 to 5 hours online learning

LanguageEnglish

 



Training plan 2026
 

Training
plan

Target
group Loc. Est. time for

online studies
Reg.

deadline Online  Webinar / Face
to face Assessment

Tailor made Reception
staff online  4 to 5 hours 26/1/2026 n/a 27/2/2026 n/a
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